
 
 

IDENTITY THEFT CONTACT INFORMATION 
 

Equifax 
 
1-888-378-4329 
 
www.equifax.com 
 
Placing a Fraud Alert on your credit file: 
www.equifax.com/personal 

Experian 
Fraud Division: 
1-866-200-6020 
P.O. Box 4500 
Allen, TX 75013 
www.experian.com 
 
Placing a Fraud Alert on your credit file: 
1-866-200-6020 or 
www.experian.com/disputes/main 
 

TransUnion 
Fraud Division: 
1-800-680-7289 
P.O. Box 2000 
Chester, PA 19016 
www.transunion.com 
 
Placing a Fraud Alert on your credit file: 
1-800-680-7289 
www.transunion.com/fraud-alerts 
 

Federal Trade Commission’s (FTC) Identity Theft Hotline: 1-877-ID-THEFT (1-877-438-4338) 
Bank of Botetourt’s Fraud Coordinator: Kelly Focht (540)591-5072 Email: kfocht@bankofbotetourt.com  
 

Request a free credit report from each credit reporting agency: 
Annual Credit Report Request Service 

Phone: 877-322-8228 
www.AnnualCreditReport.com 

 
Remove your name from Consumer Credit Reporting Companies: 

(Lists for pre-approved, unsolicited credit and insurance offers) 
1-888-5OPTOUT (1-888-567-8688) 

 
Learn more about Identity Theft 

Federal Trade Commission 
600 Pennsylvania Ave, NW 

Washington, DC  20580 
Toll-Free:  1-877-IDTHEFT (1-877-438-4338) 

www.ftc.gov/idtheft 
 

National Do Not Call Registry: 
Register your home and/or mobile numbers so telemarketers cannot call you. 

www.donotcall.gov 
 

Social Security Number Misuse: 
Social Security Administration/OIG Hotline 

Toll-Free: 1-800-269-0271  
 

If you are the victim of identity theft and have a U.S. passport, notify your local United States Department of State (DOS): 
ATTN: CLASP  

U.S. Department of State  
CA/PPT/S/L/LE  

44132 Mercure Cir  
P.O. Box 1227  

Sterling, VA 20166-1227 
1-877-487-2778 
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